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LOST TO FOLLOW-UP LTFU PATIENT SEARCH AND CLINICAL TRIAL 
SUPPORT SERVICES - INTERNATIONAL TRACING SUPPORT SERVICES 

FOR THE PHARMACEUTICAL  SECTOR.
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“OVER THE YEARS, WE HAVE 
ACCUMULATED THOUSANDS 
OF SUCCESS STORIES FOR A 

WIDE RANGE OF CLIENTS”
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Since 2009, LTFU Global has been at the forefront of patient tracing and clinical trial support 
services. With a decade of experience, we specialise in locating patients who are lost to 

follow-up (LTFU) worldwide, ensuring continuity in clinical trials and maintaining the integrity 
of research data.

Our mission is to bridge gaps in patient tracing, providing reliable and efficient solutions that 
support the success of clinical trials and enhance patient engagement. Whether you are 

managing a global study or navigating complex regulatory environments, 

LTFU Global is your trusted partner in patient tracing and clinical trial support.



o 

Our extensive network and 
international presence enable us to 

trace patients across the globe, from 
major urban centres to remote 

areas. We leverage local contacts 
and resources to ensure 

comprehensive coverage.
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WE HAVE A DEEP UNDERSTANDING OF THE 
CHALLENGES INVOLVED IN PATIENT TRACING 

AND CLINICAL TRIAL SUPPORT 
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Ensuring Clinical Trial Integrity and Data Integrity

The primary goal of patient tracing is to safeguard clinical trial integrity by 
maintaining consistent follow-up and data collection, even for those who are hard to 

locate. 
Data integrity is critical in clinical trials, as incomplete data can lead to misleading 
conclusions and skew the interpretation of the intervention’s effectiveness. Patient 

finding services, such as participant locators or clinical locator services, enable 
investigators to track and reconnect with participants, thereby maintaining the 

continuity of the data collection process.
LTFU Clinical Trial Support plays a critical role in reducing dropout rates and 
ensuring that clinical trials yield reliable and valid outcomes. By implementing 

effective strategies such as personalised care, digital engagement, logistical support, 
and continuous communication, clinical trials can maintain high levels of patient 

engagement even in global studies spanning diverse countries. 
The success of clinical trials in the largest countries worldwide requires tailored 

approaches that address regional challenges, ensuring that trials remain robust and 
contribute to the advancement of global healthcare.
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LTFU Global significantly improved our 
patient follow-up process with effective 
technology and personalised support, 

reducing LTFU rates efficiently.
S Barker - USA

We saw remarkable improvements in patient retention thanks to LTFU 
Global's tailored approach, especially in hard-to-reach international 

locations.

C Peralta - Mexico


Their expertise in global patient tracking, 
combined with innovative technology, made 

tracing lost patients seamless and highly effective.

J  Meyer - Germany


Really Professional company, outstanding management.  

Attentive to client needs and responsive to issues. 


Response is timely and efficient. Highly recommend.

C Morissette - Spain


A COMPANY RUN BY A FORMER 
CORPORATE FRAUD INVESTIGATOR 
WITH 28 YEARS OF SECURITY AND 

INVESTIGATION EXPERIENCE. 



1. Expertise and Experience
With over a decade of experience in the field, we have a deep 

understanding of the challenges involved in patient tracing and 
clinical trial support. Our team of experts is equipped with the 
knowledge and tools necessary to deliver reliable results.

2. Global Reach
Our extensive network and international presence enable us to trace 

patients across the globe, from major urban centres to remote areas. We 
leverage local contacts and resources to ensure comprehensive coverage.

                         3. Commitment to Quality
At LTFU Global, quality is our top priority. We employ rigorous standards and best 

practices to ensure the accuracy and security of our tracing efforts. Our 
commitment to excellence ensures that your clinical trial data remains reliable and 

valid.
                        4. Personalised Service

We take a client-centric approach, tailoring our services to meet your specific 
needs. From initial consultation to ongoing support, we work closely with you to 

achieve your project goals.
                                       5. Confidentiality and Compliance

We adhere to strict confidentiality protocols and comply with global data protection 
regulations. Your patients’ information is handled with the utmost care and security.6  | Page

RELIABLE, COMPLIANT AND PROFESSIONAL 
WORLDWIDE LTFU TRACING SERVICES  

Why Choose LTFU Global?



Contact Us

HOW DO YOU INSTRUCT US? 

In order to get precise estimate on the cost of the investigation or 
service, the best way is to contact us for a consultation.    

During the consultation you can provide all the details you have 
available so we can then supply an accurate cost and an estimated 

timescale to obtain the required information or complete the required 
service.

LTFU GLOBAL  FORM PART OF THE INTIME GROUP OF COMPANIES  
ICO/ DATA PROTECTION REGISTERED: Z1590613  |  PROFESSIONAL INDEMNITY INSURANCE NUMBER: 1754159  

REGISTERED IN ENGLAND AND WALES: 07402285  |  VAT REGISTRATION NUMBER: 122358830 

ENQUIRIES: +44 (0) 207 060 2907 
FAX: +44 (0) 207 060 1760 

ALTERNATIVELY CALL: 0844 870 7358  
E: INFO@LTFUGLOBAL.COM

LTFU GLOBAL 
78 YORK STREET 

LONDON 
W1H 1DP 

UNITED KINGDOM
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